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Information on the submission of notices of commencement 
 
Introduction 
 
There have been a number of changes to The NHS (Pharmaceutical and Local 
Pharmaceutical Services) Regulations 2013 relating to the submission of notices of 
commencement.  We’ve produced this guidance to help you understand what you 
need to do once your application for inclusion in a pharmaceutical list has been 
granted. 
 

• What is the notice of commencement? 
 

• The process after grant of an application 
 

• How long do I have to submit the notice of commencement? 
 

• How far in advance do I need to submit the notice of commencement? 
 

• What happens if I can’t submit the notice of commencement at least 30 days 
in advance? 

 

• What should I do if I don’t have all the information that I need for the notice of 
commencement? 

 

• Can I change the date on which I will start to provide services? 
 

• What happens if I need to change the date on which I will start to provide 
services after the date in the notice of commencement? 

 

• Can I withdraw a notice of commencement once I have submitted it to PCSE? 
 
What is the notice of commencement? 
 
If your application is granted you are required to submit a valid “notice of 
commencement”.  This is a form that tells NHS England and NHS Improvement 
when you will start to provide services.   
 
The regulations require you to provide the following information in the notice of 
commencement: 
 

• The address of the premises, 

• The services that are to be provided – these are the services that you provide 
for NHS England and NHS Improvement, not any services that you may 
provide for a clinical commissioning group or local authority, or any services 
that you plan to provide on a private basis.  It must match the list of services 
you included in your original application, 

• The date the application was granted (either by NHS England and NHS 
Improvement or on appeal by NHS Resolution), 

• The date on which you will start to provide pharmaceutical services, 
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• The General Pharmaceutical Council’s registration number for your premises 
(pharmacies only), and  

• A signature and date of the notice. 
 
We will provide you with a template to complete and use.  Please do not use a 
different form as the regulations say that you must provide the information in the 
same format as we provide it to you. 
 
If there is any missing information the notice of commencement is not valid.  We will 
let you know if this is the case. 
 
The process after grant of an application 
 
Once we receive NHS England and NHS Improvement’s decision on an application 
we notify it to the applicant and the interested parties. There is then a 30 day appeal 
period during which anyone with a right of appeal can appeal against the decision to 
NHS Resolution. 
 
Even if NHS England and NHS Improvement has decided not to give any rights of 
appeal someone could appeal that decision and NHS Resolution may decide that 
they should have been given a right of appeal.  Where that happens that person can 
then submit an appeal against the decision on the application. As a result the 30 day 
appeal period will always run after we have notified the decision to the applicant and 
interested parties. 
 
If you choose to submit your notice of commencement during the 30 day appeal 
period it will be processed by us and NHS England and NHS Improvement will 
decide whether or not it is valid i.e. it meets the requirements of the regulations. 
However, if someone submits a valid appeal to NHS Resolution after you have sent 
us the notice of commencement the regulations state that your notice of 
commencement ceases to have effect.  What that means is: 
 

• If your application was to open new premises, you will not be able to start 
providing pharmaceutical services, or if you have already started you will need 
to stop.  You may continue to operate as a private pharmacy but you cannot 
provide any services for NHS England and NHS Improvement. If NHS 
Resolution upholds the decision to grant your application you will need to 
submit a new notice of commencement before you can start to provide 
pharmaceutical services. 

• If your application was for a change of ownership, the previous owner must 
continue to provide pharmaceutical services until such time as the appeal is 
heard. If NHS Resolution upholds the decision to grant your application you 
will need to submit a new notice of commencement before you can take over 
the pharmacy. 

• If your application was to relocate to new premises, you will need to stay at, or 
return to, your previous premises.  If NHS Resolution upholds the decision to 
grant your application you will need to submit a new notice of commencement 
before you can relocate. 
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How long do I have to submit the notice of commencement? 
 
The regulations allow you 12 months to send us your notice of commencement.  It 
used to be six months, but was changed to 12 months in September 2020. 
 
This can be extended by up to another three months, making an overall total of 15 
months from the date your application was granted.  There can be no break in that 
15 month period. 
 
If you need to ask for an extension there is a template form to use which you can find 
on our website. If you need to ask for an extension please make sure you allow 
plenty of time as it may take up to a month for NHS England and NHS Improvement 
to make a decision as your request will be considered by the relevant 
Pharmaceutical Services Regulations Committee which meets monthly. 
 
How far in advance do I need to submit the notice of commencement? 
 
The notice of commencement must be submitted to us no fewer than 30 days before 
the date on which you will start to provide pharmaceutical services at the premises.  
It used to be within 14 days of the date on which you started to provide services, but 
this was changed in November 2020. 
 
What happens if I can’t submit the notice of commencement at least 30 days in 
advance? 
 
You can ask NHS England and NHS Improvement if you can give less than 30 days’ 
notice, but you must do that as soon as possible.  There is a form to use for this 
purpose which you can find on our website . Please use the form and complete it 
fully so that NHS England and NHS Improvement has all the information it needs in 
order to make a decision.  If you don’t use the form this will delay the decision.  
 
What should I do if I don’t have all the information that I need for the notice of 
commencement? 
 
You will have most of the information you require well in advance, however we 
understand that there may be a delay in receiving the General Pharmaceutical 
Council’s premises registration number. If you will not have that number when the 
regulations require you to submit the notice of commencement you must ask NHS 
England and NHS Improvement if you can submit the notice of commencement 
within 30 days of the date on which you start to provide pharmaceutical services (see 
the question above). 
 
Can I change the date on which I will start to provide services? 
 
If you need to change the date on which you will start to provide pharmaceutical 
services you must notify us in advance. There is a form to use for this purpose which 
you can find on our website  
 

https://pcse.england.nhs.uk/services/market-entry/market-entry-application-forms/
https://pcse.england.nhs.uk/services/market-entry/
https://pcse.england.nhs.uk/services/market-entry/
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This is not an application and therefore you don’t have to wait for NHS England and 
NHS Improvement to make a decision.  However you must submit the form to us 
before the date on which you had previously said you would start to provide services. 
 
For example, you submitted the notice of commencement and said that you would 
start to provide pharmaceutical services on Monday 1 April.  There is a delay in the 
premises being ready and you will instead start to provide services on Monday 8 
April.  You must complete and submit the form to us at your earliest convenience 
and no later than Sunday 31 March. 
 
Please be aware that changing the date at the last minute will cause a problem 
where there is a change of ODS or F code.  For example, if you are buying an 
existing pharmacy or dispensing appliance contractor premises, a new ODS code 
has been issued, and you change the date on which you will start to provide 
services. As it can take up to two weeks for changes to ODS codes to filter down 
through all the systems that need to be updated here will not be time to change the 
systems back to the previous owner’s ODS code.  For that reason we encourage you 
not to leave it to the last minute to tell us of any change to the date you will start to 
provide services. 
 
 
What happens if I need to change the date on which I will start to provide 
services after the date in the notice of commencement? 
 
In the notice of commencement you give the date on which you will start to provide 
pharmaceutical services. On that date NHS England and NHS Improvement includes 
you and your premises in the relevant pharmaceutical list and from that date 
onwards you are required to provide pharmaceutical services from the premises. 
 
You cannot change the date on which you will start to provide pharmaceutical 
services once you and the premises have been included in the relevant 
pharmaceutical list. 
 
For example company A provides pharmaceutical services at 6 High Street, 
Anytown.  It is selling the pharmacy to company B, and the change of ownership 
application has been granted.  Company B submits the notice of commencement 
and states that it will begin to provide services on 10 November.  However there is a 
last minute delay and company B contacts us on 10 November to advise that it will 
now start to provide pharmaceutical services from the premises at 6 High Street on 
12 November. 
 
As the relevant pharmaceutical list was amended on 10 November, in line with the 
notice of commencement, company B is now required to provide pharmaceutical 
services from the premises and must ensure that it is doing so.  It is too late to 
change the date given in the notice of commencement.   
 
Can I withdraw a notice of commencement once I have submitted it to PCSE? 
 
There is no provision within the regulations that allows you to unilaterally withdraw a 
notice of commencement once it has been submitted to us.  You can change the 
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date on which you will start to provide pharmaceutical services (see above), as long 
as you notify the new date to us in accordance with the requirements of the 
regulations. 
 
If you wish to withdraw your notice of commencement please email us on 
pcse.marketentry@nhs.net as soon as possible, setting out why you wish to 
withdraw your notice of commencement, and ensuring you leave sufficient time for 
NHS England and NHS Improvement to make a decision.  If a decision hasn’t been 
made by the date on which you said you would start to provide pharmaceutical 
services then you and the premises will be included in the relevant pharmaceutical 
list and you will be required to provide pharmaceutical services in line with the terms 
of service set out in the regulations. 

mailto:pcse.marketentry@nhs.net

