
 
 

 

 
 

 

 

 

 

Dear colleagues 

Upfront payments notice 

We are writing to give you advance notice that the upfront monthly payments made 
in response to the high volume of rejected GOS claim forms will end in August.  

 
As you will be aware, the new paper forms have been in use since 1 February 2021. 
The new forms are processed automatically through a scanner solution. From the 
outset the number of rejected claims has been much higher than expected. PCSE 

carried out an analysis of the rejections and concluded that these were caused by a 
combination of system and contractor errors. 
 
NHS England and NHS Improvement have been providing emergency funding to 

ensure that contractors do not experience financial difficulties as a result. Upfront 
payments to the value of your historical average monthly claims have been made, 
whilst GOS forms are being resubmitted. These will be deducted at a later date 
against the value of claims that are processed. PCSE will notify you in advance of 

the deductions being made. 
 
PCSE have taken a number of steps to reduce to risk of claims being rejected. They 
have made enhancements to the scanning solution, introduced a new quality check 

processes for agents verifying the forms and held ongoing discussions with 
contractors to highlight common issues that lead to a form being rejected.  
 
Several resources are available to support contractors to successfully fill in the 

forms. The PCSE YouTube channel features video guides for completing each of the 
GOS forms and an overview of the top seven reasons for rejected claims. PCSE are 
holding a webinar along with LOCSU on the subject ‘Getting paper claims right first 
time’ on Thursday 29 July 2021, 6.30pm-7.30pm. Please see here to book a place. 

PCSE are also preparing further communications to highlight common rejection 
reasons and steps to take to avoid them.  
 
We encourage contractors to consider moving to submitting claims online, via the 

PCSE Online portal or through a practice management system’s eGOS platform. 
Electronic GOS forms provide real-time feedback and enable the user to immediately 
correct errors, eliminating the delay in receiving GOS payments caused by rejected 
paper claims. The system is easy to use, has useful features such as printing out 

patients’ GOS 3 vouchers, and provides detailed statements. If you want to know 
more about moving online, PCSE have a dedicated team who will be happy to help. 
To contact the team email pcse.optomengagement@nhs.net.  
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Kind regards 

 
Gabi Darby     Gus Williamson 

Interim Director of Primary Care   Director of PCS 
Commissioning Transformation  NHS England & NHS Improvement 
NHS England & NHS Improvement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


